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FileSpy NT Frequently Asked Questions last updated: 4/20/04
1) Will FileSpy NT work with Novell servers?

No. FileSpy NT was designed to work on systems using Window NT Server only.
Get the Novell compatible version of FileSpy from http://ic.net/~kusluski

2) How do | select multiple usersin alist?

Press down the CTRL key and click on the user name.

3) How do | sort by specific columnsin alist?

Click on the column heading to sort in ascending/descending order.

4) | have an ascii text file open on the file server but FileSpy NT tells me thereis no
one using the file, Why?

FileSpy NT will not work with text files. It will, however, work with most binary files with
extentions of EXE (Executable), XL S (Excel), COM (Executable), DOC (Word),

DWG (AutoCAD Drawing), MDB (Access Database), etc.

5) How come when | scan a particular file I'm getting duplicate user |Ds?

Most likely because that user has that file open on more than one machine.

6) How do | send amessageto all users using afile?

Click the Select All Button to select all users. Next, click the Send Message Button,
type a message and click the OK Button.

7) Can | monitor file usage by user and store the results to a text file?

Y es, to do thisclick the"In Use" Button on the main screen. Next, select "Refresh every n
seconds’ and select "Saveto log file USAGE. TXT". Each time thelist is refreshed the log
filewill be built. The location of the log file isin the same path as the FileSpy Nt
application.

8) How do | purchase FileSpy NT?
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When you purchase FileSpy NT | email you a special code which you use to register it thus
allowing you to use FileSpy NT indefinitely (i.e. the 40-day time constraint is removed).

At the present time methods of payment include credit card with RegNow (www.regnow.com)
and PayPal (www.paypal.com), check, money order, or wire transfer of fundsto my bank
account. Pricing for FileSpy NT isonly $29.95 for a single-user license or only $149.95

for asitelicense. If you want to purchase by check, money order, or wire transfer please

email me for details at:

kusluski@mail.ic.net

Note: If you purchase FileSpy NT with RegNow you will receive the registration code
immediately. If you purchase using PayPal you will receive the registration code within
the same day. If you use any other method of payment you will receive the registration
code in afew days.
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